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REACH Remote Access 

Definitions and Descriptions: 

(a) Bailoy (Bailoy Products Ltd). The company responsible for the design, manufacture and supply of GTI 

controllers, Gemini and Trident decoders and associated products 

(b) Subscriber. The GTI User with the GTI REACH remote Access subscription 

(c) GTI User. The named registered user of the Gemini or Trident system 

(d) GTI Supplier. The Distributor, Dealer, Installer, Contractor, etc. who installed the system 

(e) ASR. Authorised Subscriber Representative 

(f) AST. Authorised Subscriber Technician 

(g) Per year. One year from the start date on the active GTI System Support certificate 

(h) REACH. Remote Access Feature product name 

(i) Remote/Remotely. GTI technician access, via the internet, to the GTI computer using Bailoy remote access 

software 

(j) GTI System. The irrigation system being used on site 

(k) REACH Server software. This is the software that needs to be installed on the GTI Central 

(l) Access Device. A computer, tablet or mobile device that is used to access the GTI Central 

(m) Reach Access software. The software that must be installed on an Access Device in order to control the 

GTI Central on which the Reach Server software is running 

(n) GTI Central. The computer or tablet which is running the GTI software and controls the GTI system. The 

GTI Central also hosts the Reach Server software. 

General 

1. REACH remote access is an annual subscription and will run for a period of 12 months from the date of 

installation onto the GTI Computer. 

2. REACH Server software can only be installed on one GTI Central. 

3. REACH Access software can be installed on up to 5 Access Devices 

4. Additional Access Devices: 

a. Additional or new devices can be added at any time during the subscription period by contacting 

Bailoy Support. This can be done by email, telephone or by completing the on-line request form on 

our web site. 

b. Before adding or activating a new device to the subscription, we will contact the assigned ASR for 

authorisation and verification 

5. If during the subscription period, the GTI Central must be replaced then Bailoy will re-install REACH on to the 

new computer or tablet: 

a. Bailoy reserve the right to charge an hourly support fee (as specified in our current price list) for 

customers who do not have a GTI system or computer support agreement in place. 

b. If REACH Server software must be re-installed, the subscription will continue to run while a new 

computer or device is commissioned and expire on the date specified on the agreement certificate. 

6. Invoices raised for REACH must be paid by the invoice due date: 

a. If payment is not made within this period, the subscription may be suspended by Bailoy until payment 

is made. 

b. If payment is still not made 30 days after the due date the subscription may be cancelled by Bailoy. 

c. Bailoy may choose to reinstate the subscription when payment has been made but reserve the right 

to charge an additional fee to cover administration costs. 
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Internet and mobile signal strength and quality 

1. The subscriber must ascertain that the internet service on the GTI Central and the 3G/4G service on the Access 

Device is of an adequate quality to run REACH remote Access. See Bulletin GTI-TSB-087 for further information. 

a. Bailoy will not undertake or advise on any configuration of a customer’s router, internet service or PC 

network. Any alterations required must be carried out by an IT contractor or qualified person 

appointed by the subscriber. 

2. Bailoy do not provide the internet service required to run REACH. Therefore, they cannot be held responsible, 
offer compensation financially, or in an extended subscription if the internet connection is not available or 
unsuitable for any period during the subscription 

3. Bailoy cannot be held responsible for the 3G/4G signal strength and quality on your site. 

a. You may need to experiment with different devices or mobile phone providers to obtain the best possible 

signal for your site. 

Data Protection 

1. The GTI user and subscriber must satisfy themselves that REACH conforms with any internal policies they have 

in place. 

2. Any passwords or user names under Bailoy control will be safeguarded and administered as specified below 

and in the company’s privacy policy which is available on request. 

3. Bailoy accept no responsibility if the subscriber, GTI user or ASR allow or do not safeguard the unauthorised 

access to a device containing REACH Access software. 

Subscription set-up 

1. Before the subscription is activated, the subscriber will be requested to complete an application form and assign 

an ASR to the account. 

a. More than one ASR can be assigned if required 

2. Each assigned ASR will be asked to provide a unique passcode with a minimum of 8 characters 

a. This will be used to verify an authorised ASR during the subscription period 

3. Once the application from is received, Bailoy will activate the account and assign a unique user name which 

can’t be changed during the subscription period 

Subscription administration 

1. Any passwords or user names known by or under Bailoy control, will not be given out unless first confirmed 

with an ASR assigned to the account along with 3 characters from the verification passcode 

2. Bailoy will not add or delete a device from the account or give access to any person or company without 

verifying first with the ASR registered to the GTI user. 

3. If an assigned ASR changes during the subscription term, it is the subscriber’s obligation to inform Bailoy in 

writing of this change 

a. In this case, the new ASR will be asked to provide a new verification passcode and any redundant 

passcodes will be removed from our system 

Subscription renewal 

1. Renewal options will be sent to the ASR1 30 days prior to the end of the agreement by the following methods: 

a. Post 

b. Email 
2. Agreements not renewed before the expiry date will be charged at the initial subscription rate when renewed 

and not any discounted renewal rate listed in price lists or documentation produced by Bailoy. 
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GTI Remote Access Products 

February 2019 GTI-TSB-046-0219-GB 

Distribution Regions: UK only Product Relevance: PC, EC 

For use by: Consultants, Distributors, Contractors and End Users. 
 

With the ever-increasing reliability of web-enabled communication, you can now access your GTI irrigation 
system remotely. This will enable you to control your irrigation system from any location using an internet 
enabled device. 

 

GTI REACH. Remote Access 

REACH remote access is software installed on to the GTI-PC computer or GTI-EC Tablet and is an annual 
subscription service payable in advance. Once installed, users can either use a GTI-TRAK device or an 
internet enabled device of their choice to access the GTI software and control the irrigation using the 
virtual numeric keypad. 

 

GTI-TRAK. Tablet Remote Access Kit 

Bailoy can supply a cellular device of your choice (Apple iPad, Android or Windows tablet) which can be 
used to remotely access your GTI system. The device comes fully configured for immediate use and 
includes: 

• GTI REACH access software pre-installed 
o An active subscription is required 

• Heavy-duty protective case 
o Subject to availability for your chosen device 

• Pre-loaded Pay as You Go data SIM 
o Once data allowance has expired, it will need to be topped up at the user’s expense or replaced with a SIM card 

from a provider of their choice.  

Further reading:  
Bulletin GTI-TSB-086 

Document PSI-037 

For further product information and pricing, contact Bailoy, your appointed distributor, or contractor. 
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Remote Access for GTI Systems 

October 2018 GTI-TSB-087-1018-GB 

Distribution Regions: All Regions Product Relevance: PC, EC 

 

With the ever-increasing reliability of web-enabled communication, you can now access your GTI 

irrigation system using GTI REACH remote access.  

Before installing GTI-REACH, you need to check you have a good, stable internet signal: 

1. Where the computer or tablet is currently located or will be installed  

2. Wherever you intend to access the system from with your internet enabled device. 

 

If your signal strength is not good enough, remote access will be intermittent and unreliable. If this is the 

case, it may be possible to boost the signal by using various devices on the market. For further 

information, see Bulletin GTI-TSB-088-0918-GB 

The user should also be aware that the internet enabled device used to access the GTI tablet will use a 

data allowance and depending on your supplier and plan, could be costly. Therefore, you are advised to 

check these costs with your provider and to log off when not using remote access to control your system. 
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