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For use by: Consultants, Distributors, Contractors and End Users. 

This bulletin describes the installation process when Bailoy have been commissioned to install a new 
GTI-PC system. 

It is Bailoy’s aim to get your new irrigation system installed with the minimum of disruption and to 
work with the user to achieve their aims for the system. 

Bailoy are not an irrigation contractor therefore we are not able to directly undertake certain aspects 
of an installation. In these cases, we can fully project manage any additional works required and liase 
with your site contractor or appoint and manage 3rd party contractors or suppliers on your behalf. 
 

Prior to Installation. 

Removal of Existing Equipment 

If Bailoy are required to remove any existing equipment such as the redundant controller, we must 
be notified prior to the installation date. It is the client’s responsibility to dispose of their redundant 
equipment.  

Field equipment 

All control cables, decoders and solenoids should be installed, and cable joints completed. Any non-
working stations will be identified during the installation process but are not Bailoy’s responsibility to 
rectify. 

Data collection  

To create the GTI-PC database we require all the relevant site data. There are 3 options available to 
the client: 

1. Bailoy will send a data collection pack TF001 which should be completed and returned a 
minimum of 5 working days prior to the installation date.  

a. Provided the data supplied is sufficient to complete the programming a discount will 
be applied to the installation service. See your quote for discount details. 

2. Data Collection Service (GTI-PC-DCS).  
a. See Document PSI024 or call to discuss. 

3. On the Installation day, the Bailoy technician will liaise with the Authorised Site 
Representative (ASR) or Authorised Site Technician (AST), go through any “as laid” plans or 
site information and populate the data collection sheets based on the information available. 

 



 

DOU Installation 

General 

A suitable location for the DOU needs to be determined but must be located where the control 
cables (CSG’s) terminate.  

If the control cables are in a different location to where the DOU is to be installed, they will need to 
be extended or re-located prior to the installation day. See Control Cables in Product Manual GTI-
PM-004. 

Power and Earthing 

Mains power must be installed next to the DOU and carried out as specified in Product Manual GTI-
PM-004. 

1. If you do not have access to a qualified electrician, advise us as soon as possible and we can 
help locate one for you. 

2. The DOU (s) must be earthed as specified in Product Manual GTI-PM-004. 

 
Mounting 

If you have ordered the DOU installation Service (GTI-PC-DOU-INS), Bailoy will install the DOU in your 
chosen location on or before the installation day.  

1. If you are mounting the DOU yourself, it should be installed as specified in Product Manual 
GTI-PM-004 

2. For uneven or plasterboard walls a 20mm plywood sheet (700 x 600mm) is recommended. 
 

Computer Installation 

The computer should ideally, be located within 3 meters of the DOU as it is connected to the 
computer using a fibre optic cable. 

1. A desk or workstation will also need to be supplied by the client for the computer to be 
installed on. 

Note: 

If you want to locate the computer further away than 3 meters, you must advise us a minimum of 7 working 
days before the installation date. We can then advise you on alternative options and ensure the installation 
Technician has all the correct parts to install. 

Internet Connection 

It is advisable for the GTI-PC computer to be able to access the internet for remote support and 
services offered by Bailoy.  

Installation Day(s) 

 

We will require access to the installation location between the hours of 8am and 5pm. If we are 

unable to have full access between these hours, we reserve the right to charge an additional fee for 

any run over of the time allocated for installation. 

1. If you have ordered the DOU installation Service (GTI-PC-DOU-INS), Bailoy will install the DOU 
in your chosen location and terminate all power, communication and control cables. 

2. We will install the computer in your chosen location and terminate all power and 
communication cables. 

3. We will install or create the GTI database depending on the choice made in the Data 
Collection section and then run initial communication and diagnostic tests. 

 
 



 

 
 
Once this has been completed it will be necessary to run a series of field tests which will include 
operation of the sprinklers. This is a major part of the commissioning process but may cause 
disruption which can be partially elevated by depressurising the system beforehand. 
  
If this is not possible, and running the system pressurised is also not possible, then this test can be 
run at a later date. In this case Bailoy can’t be held responsible for any incorrect data or non-working 
stations not identified before leaving site. 

1. If we need to return to site at a later date to perform the tests or rectify station issues, then 
this is a chargeable service. 

2. If errors can be rectified by remote access, then no charges will apply as this is covered in the 
1 year GTI Gold Support agreement that comes with a new GTI-PC system. 

 
See Document PSI001 and Product Brochure GTI-PB-011 for information on GTI Support. 

 
System handover and Training 
 
Once the system has been installed, tested and commissioned, time has been allocated for basic 
level training to be given to the required staff. Depending on the size of the installation, this could 
be late in the day, so the ASR or AST should be available up to 5pm along with any other staff that 
require training. 

Once the training is complete, the technician will go through the Installation Works Order and 
clarify what has been done along with any outstanding issues or errors found. 
 
If it is more convenient, we can do the handover works and give a more comprehensive training 
session the following day, but this may incur an additional half day charge. 

 

Post Installation 

With all installations, it may be necessary to make data adjustments over the proceeding days or 

weeks (depending on the frequency of use by the user) as it becomes apparent that the data 

supplied was either incorrect or could be improved to reach a more bespoke requirement. 

1. These changes can be made by Bailoy (if required) and are covered by the complimentary 1-

year Gold GTI Support Agreement that comes with a new GTI-PC system. 

a. See document PSI024 or your GTI Agreement pack for further information on our 

data amendment service. 
Note:  
This service does not cover data changes required due to major renovation works not completed prior to our visit or to major 
works carried out after the initial installation. These data changes can be done by us but would be charged out at our 
published rates. 
 
 

 

 

 

 

 

 

 

 

 

 

 

Full terms and conditions for the provision of products and services are available on request or can be downloaded from the 

Resources section of our web site. 


